
 

 

 

 

 
 

Telecom Rates Schedule  
 

Telecom Services 
TEXTEL RATE SHEET FOR SMS CHARGES 

 
 
 
 
 
 
 



 

 

Digital Messaging 

The following products are available for immediate use. If used, they will be billed at the prices listed below 
(plus any applicable taxes). In the event the same products are listed at a lower price in the Service Contract 
above, the products below shall be available at the corresponding lower price listed in the Service Contract.  

Digital Foundations enables the use of the CXone platform to send non-agent and non-CXone messages. 
Non-agent messages are those that are not sent to or from a live agent. Non CXone messages are those not 
sent to or from CXone applications including Agent Builder, Autopilot, Personal Connection, and Feedback 
Manager. 
Digital Foundations is charged at a rate of $0.25/100 messages. Non-agent messages generated by a 3rd 
party entity, application or custom studio logic are chargeable  

WhatsApp 
Product Price 
WhatsApp Channel Per customer’s usage based on Meta’s billing 
WhatsApp Handling Fee (cost) 15% of WhatsApp Channel 

 
 
 
 
 

 


